1.

INTRODUCTION

This booklet comprises the practical aspects of Property
Management which would be implemented should SAS
Property Managers be appointed as your exclusive Managing
Agent.
It is intended that this booklet provide you with an outline of
the standard service available from this company with respect
to the management of your property.
Periodically, other points may arise which may not have been
documented and will require clarification. The policies of SAS
Property Managers are flexible and our staff would be pleased
to discuss any special requirements with you.
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2.

ENGAGING A PROPERTY MANAGER
There are many advantages to you as an owner/investor in
engaging a property manager to supervise an investment
property and following we will outline some of the more
important reasons for utilising the services provided by SAS
Property Managers.
Agents involved in property management (and indeed
owners) must act within the guidelines of certain Acts of
Parliament, the main acts being:
 Auctioneers & Agents Act
 Residential Tenancies Act
 Property Law Act
 Rental Bond Act
 Trade Practices Act
 Racial Discrimination Act
 Privacy Act

SAS Property Managers gives an assurance that we will be
acting in your best interests, legally, as well as ethically and
financially at all times.
The Residential Tenancy Act can be confusing and complicated,
as an active Property Management company, the attending of
seminars and receiving written updates, understanding and
putting into practice these amendments is an essential part of our
business.
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3.
YOU MAY BE CONCERNED ABOUT GETTING
THE RIGHT TENANT
We consider this to be the most important duty of our
department. Careful selection of tenants makes the job easier
and ensures that your investment property is in good hands.
It is easier to put a good tenant in, than to get a bad tenant out!

The main items checked are:
 Confirm the employment of the applicants and their stated
income. Regular income and stable employment ensures
rent can be paid on time.
 Check the previous rental agents for references, which are
produced normally in written form due to the Privacy Act.
But verbal references are sometimes more informative as
to the full rental history.
 To assist with reference checking the Tenancy Information
Centre (T.I.C.A.), which has a network Australia and New
Zealand wide helps to establish the credit worthiness of
prospective tenants. This service has proven invaluable as
it contains information on tenants who have previously left
debts and have been placed on the database for unpaid
rent, lease breaks, property damage, and real estate agents
comments.
 Check copies of bank statements, electricity/gas or
telephone accounts and personal and business references
etc.
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4.

EASY PAYMENT METHODS FOR TENANTS

With the introduction of Bpay, automated payment facility and
internet banking, it is now even easier for tenants to pay their
rent.
With these automated payments there is no need for tenants not
to pay their rent on time.
In addition to Cheques, Postal Orders, etc., Bpay is another
secure payment method for tenants as they do not have to risk
carrying a lot of cash.

5.

COLLECTION & LODGMENT OF BONDS

Once a tenant/s application has been approved, the initial
payment of one (1) week’s rent is paid and the lease documents
are signed. The balance of monies due being bond of four weeks
rent and another week’s rent is paid prior to the keys being given
to the tenants on the commencement of the Tenancy Agreement.
All Bond monies are lodged with the Residential Tenancies
Authority on behalf of the tenant within the prescribed time limit
under the Act.
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6.

PROPERTY INSPECTIONS

Prior to occupation, a full and detailed Entry Condition Report is
completed by SAS Property Managers. This records the
cleanliness and the condition of the property prior to the tenant
taking up occupancy. Two (2) copies are given to the tenants
and they are to complete their section, sign and return one copy
to us within three (3) business days of occupancy.
Routine Inspections take place 4 monthly to ensure a number of
things. One, is to ensure that there are no maintenance issues
that could do damage to the property if not attended to
immediately, also to ensure that the tenant/s are maintaining the
property within the terms and conditions of the Tenancy
Agreement. A copy of this Routine Inspection Report together
with a letter is forwarded to you for your records after each
inspection.
SAS Property Managers has implemented the new “Console
Gateway Live Agent”. Our inspections are carried out through
an ipad enabling photos and the inspection report to be
immediately sent to our landlords once the inspection is
completed. This creates a faster and more efficient way of
communicating to our landlords.
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7.

MAINTENANCE

Our aim is to preserve the capital and maximize rental income.
Good management and maintenance procedures will:





Maintain a good appearance
Help prevent tenant dissatisfaction
Reduce vacancy periods
Assist rental increases and capital growth for owners

Some property owners may believe spending money on repairs
and maintenance does not benefit the net return on their
investment property. However, when they need to re-let the
property, they may experience an extended vacancy period if the
property is left in a “run down” state or is in need of a fresh coat
of paint. Carrying out this maintenance can minimize the time
the property is vacant and in turn attract better quality tenants,
improve the gross rent achieved and ultimately the net return on
investment.
Under the Tenancy Act an emergency contact number must be
given for after hours emergency calls. The office mobile is
supplied as first point of contact. All our approved trades
people are licensed repairers, and carry their own Contractor’s
Insurance, have worked in the area, and are very able to
ascertain if the after hours call can wait until business hours to
cut the costs of the work required. On the rare occasion that the
emergency number is not attended, then the tenant/s are required
to use “common sense”.
Our office arranges all maintenance work necessary for your
property, bearing in mind your authorized instructions. If the
work to be carried out is under warranty, we then contact the
specific trades people or builder. If it is claimable under
Insurance, we then contact the Insurance Company on your
behalf and advise you accordingly.
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8.

KEYS & LOCKS

The Act now states that you have to provide “reasonable
security”. A legal interpretation from the REIQ (Real Estate
Institute of Queensland) states that this means all locks must be
changed between each tenancy, in case all cut keys are not
returned by the previous tenants. This is as you are very well
aware a very costly exercise and to overcome this, we have put
in place the process that as a new tenant/s takes possession of
the keys, a photo copy of all keys and remotes are taken and the
tenant must sign this photo copy. When the tenant/s then
vacates the property all keys signed for on occupancy must be
accounted for. If they are not, then the tenant will be
responsible for a re-key. All re-keys to the property are carried
out by a reputable locksmith.

9.

RENEWAL OF TENANCY AGREEMENTS

Tenancy Agreements are offered for renewal to existing tenants
at least 2 months prior to the expiration of their current term.
Rent increases and renewals are discussed with you, prior to any
lease renewal taking place. Should contact not be made then a
lease renewal will be automatically generated either for a six or
twelve month tenancy. So should you not be contactable at
lease renewal time, please advise your instructions prior to this
time.
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10. ACCOUNTING
The accounting for the Mid Month payment is usually around
the 15th of the month and the End of the Month is usually
carried out on the last business day of the month.
For your convenience a Statement is issued via email upon End
of Month Procedures

11. NEWSLETTER
Our newsletter is produced on a 3 monthly basis and is for
information purposes only. We insert office news, extracts and
data into the newsletter that relates to any up to date information
or changes affecting new legislation, safety devices that may be
required or just general information that may affect you as a
landlord in relation to property investment. We therefore
recommend that you take the time to read this.

8

12. INSURANCE
There are a number of Insurance policies that you are required to
obtain for your Investment. One that we highly recommend is
Landlord Protection Insurance.
Some of the basic covers for a Fixed Term Tenancy can be
(depending on the company):
 6 weeks Loss of Rent for undue departure of tenants
 Up to 15 weeks Loss of Rent for court evicted tenancies
 Up to 28 weeks Loss of Rent if tenant fails to give vacant
possession
 Up to 4 weeks Loss of Rent if court releases tenant due to
hardship
 52 weeks Loss of Rent for Malicious Damage (Police
report needed)
 Up to 15 weeks Loss of Rent for Accidental Death of
Tenant
 52 weeks Loss of Rent for Prevention of Access
 All rent paid in addition to the bond
 Contents Insurance included (This eliminates taking our
separate Contents Insurance)
 Public Liability
 Some Legal Expenses
 All claims have an excess amount
 Representation Costs
For your Perusal you could view Terri Scheer Insurance and
EBM Insurance websites,
www.ebminsurance.com.au or
www.terrischeerinsurance.com.au
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13. FEE STRUCTURE
One of the most important questions asked by potential
Landlords is “How much does it Cost”?
The following fees could offer great Tax Advantages for your
Investment:
 Letting Fees:
A fee equivalent to one (1) week’s rent (plus GST) is
charged for the selection of a tenant.
 Fee for collection of Rent:
A collection fee of 5.0% (plus GST) is charged on all rent
collected.
 Management Fee:
A management fee of 3.0% (plus GST) is charged on all
rent collected.
 Administration Charges:
The amount of $3.50 (plus GST) is charged for one (1)
payment per month or $5.50 (plus GST) for two (2)
payments per month. This covers sundry outlays such as
postage, telephone calls, faxes, photocoping etc.
 Advertising: At cost if applicable
 Negotiation of Renewal Fee: 50 %
 Periodic Inspections Fee: Our Compliments
 Travel & Out of Pocket Expenses: Our Compliments
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13. FEE STRUCTURE CONTINUED…
 Annual Statement: $25 +GST
 Payment of Council Rates: Our Compliments
 Payment for repairs/maintenance: Our Compliments
 Negotiating Rent Variations: Our Compliments
 Serving Notices: Our Compliments
 Diarised Computer Records: Our Compliments

e.g.: Real Dollar Value: Based on a weekly rent of $350.00,
your management and rent collection fees would be $28.00
plus GST.

ALL FEES & CHARGES ARE TAX
DEDUCTIBLE
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14. CONCLUSION

We know this proposal has shown you the professionalism
that SAS Property Managers can provide for you, your
property and also your tenant.
SAS Property Managers has an expansive area of rental
properties, servicing investment properties from Northern
New South Wales to North Brisbane and West of Brisbane as
far as Ipswich.
All of your questions may not have been answered and we
are therefore happy to talk to you about any queries you may
have.
All matters are professionally handled in the best interest of
your investment property. Our policy is to provide our clients
with a standard of service that is second to none.
We have also enclosed some fact Sheets relating to Tenant’s
water usage and smoke alarm services.
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15. TESTIMONIALS
“I am new to property investment and being a landlord. I have found
SAS, to be very approachable, courteous and professional. The thing
that impresses me the most is, I know they will keep me informed of any
issues associated with my property/tenants in a timely manner. I feel
relaxed knowing that my property is in good hands.”
“I am very happy to be a SAS client and would happily recommend
them to the novice or experienced landlord.”
Tony Tutt

“I have been with SAS Property Group for over 10 years, which in itself
endorses their credibility as Managing Agents.”
“There Level of professionalism is exemplary encompassing a high
standard of communication, reliability, efficiency in application and a
mutual regard for the interests of both tenant and owner.”
“I know my property is in safe hands”
Louise Fox
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Fact sheet
Residential Tenancies Act 1994

Water Charging
New laws allow lessors (landlords) to pass on the full water consumption costs to tenants provided ALL the
minimum criteria have been met.

What are the minimum criteria for water charging?
Lessors will be able to pass on the full water consumption costs to tenants if:
•

the rental premises are individually metered (or water is delivered by vehicle), AND

•

the rental premises are water efficient, AND

•

the tenancy agreement states the tenant must pay for water consumption.

What is a water efficient rental premises?
Water efficient rental premises are where required internal cold water taps, showerheads and toilets meet
the performance standards for a *3 star WELS rating or higher. These water efficiency levels may be
achieved through installing 3 star WELS rated products or through the use of ‘add on’ devices, such as
aerators or flow restrictors.

Water efficient devices *Minimum water efficient standard required
• Internal cold water taps Must have a maximum flow rate of 9 litres per minute.
and single mixer taps
(excluding bathtub taps
and taps for appliances)
• Showerheads

Must have a maximum flow rate of 9 litres per minute.

• Toilets

Must have a dual flush function that does not exceed 6.5 litres on full flush
and 3.5 litres on half flush and has a maximum average flush volume of
4 litres (based on the average of 1 full flush and 4 half flushes).

*For more information about the WELS scheme visit www.waterrating.gov.au

When can a lessor start charging tenants once these criteria are met?
From 1 April 2008

• if tenants are currently on a periodic agreement.
• if tenants sign a new agreement (fixed or periodic) on or after 1 April 2008.
Note:
If the periodic agreement doesn’t say the tenants are to pay for the water
consumption, the lessor/agent cannot require the tenant to pay unless
both parties sign any changes to the existing agreement or enter into a
new agreement.

From 1 April 2009 OR the
expiry of the agreement,
whichever occurs first

• if tenants are currently on a fixed term agreement signed before 1 April 2008.
Note:
If the fixed term tenancy starts before 1 April 2008 lessors/agents cannot
include a ‘special term’ to allow tenants to be charged for water from 1 April
2008. A new agreement will need to be made on or after 1 April 2008.

Know your rights and responsibilities when renting in Queensland

Who pays for water in a rental premises?

1.

Are the premises individually metered
for water, or is water delivered
by vehicle?

If NO

LESSOR must pay for all water charges.

If YES

2.

Does the agreement state the
tenant must pay for water?

If NO

LESSOR must pay for all water charges.

If YES

3.

Are all water efficient devices in
place for the entire period full water
consumption is to be charged?

If NO

LESSOR must pay for a ‘reasonable’* amount
of water for the period premises is not water
efficient, and any costs if water efficient
devices are to be installed.

If YES AT 1-3

* ‘Reasonable’ amount of water:

TENANT may be asked to pay for all water
consumption charges for the period. LESSOR
must pay all fixed charges for water supply.

The lessor and the tenant should agree upon what is a
‘reasonable’ amount at the start of the tenancy and include
the amount as a ‘special term’ in the tenancy agreement. The
tenant is liable for any consumption above that agreed amount.

Important points to note:
•

	
Tenants
and lessors/agents should negotiate obligations at the start of the tenancy and put
these in the tenancy agreement (for example, if the lessor is to contribute to water costs).

•

	 may be helpful to contact the local government (council) about average water consumption
It
in the local area.

•

	
Water
billing periods are unlikely to align with tenancy agreements. It’s important that both
the tenant and the lessor/agent make a note of the water meter readings at the start and end
of the tenancy (on the Entry and Exit Condition Reports) to help calculate water consumption.

•

	Tenants will not be billed directly by water supply authorities for water.

•

	
Lessors
will receive the water bill, pay for the full amount and should provide their tenants
with a copy of any water bills or evidence of water consumption figures to verify the amount
the tenant is to be charged.

•

	
Tenants
have one month in which to pay the agreed amount for water consumption after
the lessor provides evidence of the costs to the tenant. The lessor/agent cannot require the
tenant to pay more than the billable amount, or charge tenants late fees.

•

	 the tenant and lessor/agent cannot agree about water charges, the RTA’s Dispute
If
Resolution Service may be able to assist.

Lessors can access the Home Water Wise Service (SEQ only) www.homewaterwise.com, or Home and Garden Water Wise
Rebates Scheme www.nrw.qld.gov.au. Water saving tips can be found on the Queensland Water Commission website
www.qwc.qld.gov.au.
The Residential Tenancies Act 1994 is the primary source material on the law and takes precedence over this Fact Sheet should
there be any inconsistency between the Act and this Fact Sheet.
If you need interpreting assistance to help you understand the information on this Fact Sheet, please contact the
Translating and Interpreting Service on 13 14 50 (for the cost of a local call) and ask to speak to the Residential Tenancies
Authority (RTA).

March 2008
Version 212.02
33 Herschel St Brisbane GPO Box 390 Brisbane Q 4001
Telephone: 1300 366 311 (for the cost of a local call) Facsimile: (07) 3361 3666
www.rta.qld.gov.au

Fact sheet
Residential Tenancies Act 1994

Smoke Alarms
Both tenants and lessors have responsibilities for smoke alarms in their rental properties.
Tenants:	Have obligations for cleaning, testing and replacing batteries for alarms
during a tenancy.

Lessors:	Have obligations for installing, cleaning and testing smoke alarms and
replacing batteries before the start or renewal of a tenancy.
(see easy reference table overleaf for specific details)

Background:
Laws about smoke alarms, passed by Parliament in November 2006, are covered by amendments to
the Fire and Rescue Service Act 1990 and came into effect on 1 July 2007. Tenants and lessors have
obligations in relation to:
• installation of smoke alarms
• responsibility for testing and cleaning
• responsibility for replacing batteries.
The Residential Tenancies Act 1994 has also been amended to allow grounds for entry to the rental premises
by the lessor to install and maintain smoke alarms. These amendments fall under entry provisions (s109 of
the Residential Tenancies Act 1994) allowing lessors to give a 24 hour entry notice for the purposes of entry
to comply with the Fire and Rescue Service Act 1990 in relation to smoke alarms.
For more information about the obligations for the installation and maintenance of smoke alarms
in rental premises visit the Queensland Fire and Rescue Service website www.fire.qld.gov.au or call
their Information Hotline on 1300 369 003.

Quick Tips
• It
	 is good practice for the lessor to give their tenants the manufacturer’s
instructions on how to clean, test and replace batteries for smoke alarms.
• A
	 smoke alarm is required to emit a warning signal before the battery fails, usually
a chirping sound.
• Changing
	
batteries in smoke alarms on an anniversary such as a birthday will
act as a reminder to change them once a year.
• Cleaning
	
a smoke alarm usually involves an external clean to remove dust and
debris with a broom or a vacuum cleaner.
• 	Smoke alarms are required to have a minimum service life of at least 10 years.
A lessor must not pass on their obligations to the tenant to act on their behalf such as asking the
tenant to replace batteries at the beginning of the tenancy.
May 2008
Version 224.02

Know your rights and responsibilities when renting in Queensland

Easy Reference Table for Tenants and Lessors
Find out your responsibilities for smoke alarms
Tenant’s
obligations
for smoke
alarms

During the
tenancy

Lessor’s
obligations
for smoke
alarms

Start of the tenancy

During the tenancy

Installing alarms Smoke alarms complying Lessors must give tenants
(Penalties apply)*
with Australian Standards 24 hours notice for entry
must be fitted in all
to install smoke alarms.
rental properties and in
accordance with the
Building Code of Australia.

Testing alarms At least once every
(Penalties apply)*
12 months and
according to
manufacturer’s
instructions (for
tenancies 12 months
or longer).
When batteries are
flat or nearly flat.

Replacing
batteries
in alarms
(Penalties apply)*

Cleaning
alarms
(Penalties apply)*

Advising
lessor of any
failing smoke
alarms
(Penalties apply)*

NOT
interfering
with smoke
alarms
(Penalties apply)*

Testing alarms
(Penalties apply)*

Replacing
batteries
in alarms
(Penalties apply)*

At least once
every 12 months
(for tenancies 12
months or longer).

Within 30 days before
the start or renewal of the
tenancy and according to
manufacturer’s instructions.

Within 30 days before
the start of the tenancy if
batteries are flat or nearly
flat.

Cleaning alarms Within 30 days before
the start or renewal of
the tenancy and as
specified by manufacturer’s
instructions.

(Penalties apply)*

As soon as possible
when an alarm fails or
is about to fail and/or
needs replacing for
a reason other than
batteries failing.

Replacing failing Smoke alarms must be
smoke alarms
replaced before the end
(Penalties apply)*
of their service life.

At NO time can a
tenant remove or
relocate the smoke
alarm or do anything
to interfere with the
alarm’s warning
sound.

NOT interfering
with smoke
alarms

At NO time can the
tenant remove the
batteries unless they
are replacing them.

(Penalties apply)*

Smoke alarms must
be replaced before the
end of their service life.
Lessors must give tenants
24 hours notice for entry
for the purposes of
maintaining smoke alarms.

At NO time can the
lessor remove or relocate
the smoke alarm unless
it is being replaced
or maintained.

At NO time can the
lessor remove or
relocate the smoke
alarm unless it is being
replaced or maintained.

At NO time can the
lessor do anything to
interfere with the alarm’s
warning sound.

At NO time can the
lessor do anything to
interfere with the alarm’s
warning sound.

At NO time can the
lessor remove the
batteries unless they
are replacing them.

At NO time can the lessor
remove the batteries.

* Penalties apply to both lessors and tenants under amendments to the Fire and Rescue Service Act 1990. For further information, the RTA strongly advises you to
contact the Queensland Fire and Rescue Service by telephone on 1300 369 003 or visit their website at www.fire.qld.gov.au.

33 Herschel St Brisbane GPO Box 390 Brisbane Q 4001
Telephone: 1300 366 311 (for the cost of a local call) Facsimile: (07) 3361 3666
www.rta.qld.gov.au

Smoke Alarm Laws

What you really
need to know

www.smokealarmsolutions.com.au
The Rules
Landlords must ensure their
rental property is fitted with the
required number of working alarms
complying with Australian Standard
3786-1993 and installed as outlined
in the Building Code of Australia
(BCA) Part 3.7.2.3.

Your Responsibilities
Smoke alarm maintenance
is governed by both State
and Federal legislation.
Each state of Australia
has different requirements.
In all cases, a person who
does not comply with this
legislation is guilty of
an offence.

Your Risks
Failure to take every practical
step to ensure the safety of your
tenants and property may result in
the dismissal of insurance claims
for damage, personal injury or loss
of life. Your duty-of-care requires
you to have working smoke alarms
installed in accordance with the
BCA and Australian Standards,
which are regularly maintained and
replaced when necessary (faulty
or expired). Failure to comply may
result in a $500 penalty.

Also, The Fire and Rescue Service
Amendment Act 2006 has been
law since July 1, 2007. Under this
legislation, landlords or agents must
test and clean each smoke alarm
within 30 days prior to each tenancy
change or tenancy renewal. Also,
landlords or agents must replace
each battery that is flat or almost
flat and must also replace the
smoke alarm before it reaches
the end of its useful life.
The legislation prohibits the transfer
of this responsibility to the tenant.

More than 120,000
Australian landlords
entrust their smoke
alarm compliance
to us and enjoy the
confidence that
comes with knowing
that all smoke alarm
responsibilities have
been attended to.

A comprehensive annual service designed to protect
you from litigation and penalties and to increase the
safety of your tenants. We will ensure you fully meet all
your legislated responsibilities in regard to smoke alarms.
Our Service
We will attend your property to inspect,
clean and maintain all existing alarms.
We will change batteries, test decibel
output, relocate 9 volt alarms if required
and ensure alarms have not passed
their expiry date. We will clean alarms
using compressed air, check they meet
Australian Standards and remove the
alarms to check connections and power
supply is reaching alarms. We will
re-attend at each tenancy change and
tenancy renewal. There is no additional
cost to re-attend your property when a
tenancy changes or if there is a faulty or
beeping smoke alarm that needs attention.
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Your Solution

Inspection and
Compliance Report

Within two hours after every
attendance at your property,
we will issue a detailed Inspection
and Compliance Report to you or your
property manager. This report is proof
that you fully meet your responsibilities
and would be extremely important in
the event of damage, injury or loss
of life in a fire situation.

*

The Cost
You can enjoy peace of mind for only $75
per year (fully tax-deductible). This low cost
includes all visits to your property in a year,
free batteries and free reporting. This also
includes the replacement of alarms that expire
or become faulty after 1st September, 2010*.

Replacement Smoke
Alarms at No Cost

free

Included in our low annual
fee is the free replacement
of all alarms that expire or become
faulty after 1st September, 2010*.
All smoke alarms have an expiry date
and many smoke alarms do not even
last their lifespan as they develop
faults. When they need replacing, this
can be very expensive but with Smoke
Alarm Solutions annual service plan,
the cost of replacement is free*.

How to Proceed
Please complete the details below and send directly to your property
manager or to Smoke Alarm Solutions.
Smoke Alarm Solutions will visit your property
on an annual basis and inspect, test and
clean all smoke alarms. We will return to the
property at lease changes or lease renewals
to service the alarms again. We will also return
to the property if there is a beeping or faulty
alarm. The annual fee for this service is $75,
regardless of how many times we attend your
property during the year or how many alarms
are located at the property.

Please enrol me in the
$75 annual service
Yes, I would like assurance that my property
is always compliant to smoke alarm legislation.
Yes, I would like a professional technician
to attend my property within 30 days prior
to every lease renewal or lease change,
to maintain, clean and test my property’s
smoke alarms.
Yes, I would like free replacement smoke
alarms for those that have expired or
become faulty after 1st September, 2010*.
Owner’s Name:

Owner’s Phone Number:

Property Address:

Property Manager/Real Estate Agent:

This low cost includes the replacement
of alarms that expire or become faulty
after 1st September 2010*. A detailed
Inspection and Compliance Report will
be provided after every visit to your
property. A renewal invoice will be
automatically sent on the anniversary
of the first inspection to ensure your
property is compliant from tenant to
tenant, year after year.

Please do not enrol me
in the $75 annual service
I will accept all of the risk associated
with non-compliance, which I
understand is an offence with a
maximum penalty of $500. I agree
to take full responsibility for any
other financial losses that could
arise.
I understand current smoke alarm
legislation, which includes sections
from both the Queensland Fire and
Rescue Service Act and the Building
Code of Australia. I understand how
to correctly position alarms, how to
read manufacturing and expiry date
coding and I have the equipment
necessary to test decibel output and
clear debris from each alarm.
I understand that I will need to
maintain my rental property’s smoke
alarms within 30 days prior to each
lease renewal and lease change and
I am responsible to cover the cost
for new smoke alarms.

Tenant Name:

Landlord’s Name:

Tenant Phone Number:

Property Address:

Smoke Alarm Solutions Pty Ltd
Office 1300 852 301 Fax 1300 852 302
Email info@smokealarmsolutions.com.au
PO Box 1591, Toombul, QLD 4012
smokealarmsolutions.com.au

(Initial)

(Initial)

(Initial)

1300 852 301
*Damaged and additional alarms required
for compliance are not included in this offer.

